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LOG IN PROCESS

Providers will receive the email below on steps regarding the provider portal log in process.

¢ Note: Emails might go to the Spam or Junk folders based on the settings — It
is suggested that providers check their spam and junk folders.

From: no-reply@rxadvance.com

Subject: <Health Plan> Provider Portal Access

Hi <Provider Name>,
This e-mail includes important information you will need to access <Health Plan> Provider Portal.

You will be receiving a separate email from nirvanahca.microsoft.com with an invitation link,
once you accept the invitation on that email you will be able to access your provider portal.

Please use <provider email> as the sign in email once you have accepted the invitation.

If you have any concerns or problems accessing your account, please contact provider support
at <provider services phone number>.

Thank you!

<Health Plan>
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The next email will be an invite from Microsoft on behalf of Nirvana HCA. Providers will then
click the ‘Accept Invitation’ button.

e Note: Emails might go to the Spam or Junk folders based on the settings — It
is suggested that providers check their spam and junk folders.

NirvanaHCA invited you to access applications within their organization &
0 Microsoft Invitations on behalf of NirvanaHCA Lo T o T
To: You Fn 1171872022 742 AM
© Piease only act on this email if you trust the organization represented below. In rare cases, individuals may

receve fraudulent invitations from bad actors posing as legitimate companies. If you were not expecting this
invitation, proceed with caution.

Organization: NirvanaHCA
Domain: [mirvanaHCAonmicrosoft.com]mirvanaHCAonmicrosoft.com

If you accept this invitation, you'll be sent to  <health plan provider portal link>

Block future invitations from this organization.
This invitation email is from NirvanaHCA ([nirvanaHCA onmicrosoft.comjnirvanaHCA.onmicrosoft.com) and may

include advertising content. NirvanaHCA has not provided a link to their privacy statement for you to review.
Microsoft Corporation faciitated sending this email but did not validate the sender or the message.

Microsoft respects your privacy. To leam more. please read the Microso® Privicy SSatemens

Microsoft
Microsoft Corporamon, One Microsoft Wiy, Radmond, WA 08052 i PYee

“\ Reply - Forward
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Provider Users: Experience Options

If a provider’s registered email address is not a Microsoft (office365.com, outlook.com,
live.com or hotmail.com) email or they don’t have an Azure account associated with it, they will
receive an OTP (one time password) code on their registered email which they will have to enter
to access their Provider Portal Account. After the provider logs out, they will have to repeat the
process with a new OTP code sent to their registered email each time.

If a provider’s registered email address is a Microsoft (office365.com, outlook.com, live.com or
hotmail.com) email or they have an Azure account associated it with, they will have to enter the
password associated with their registered account or they can choose to receive an OTP on their
registered email to access the Provider Portal Account. Every time the provider wants to login,
they will have to use their Microsoft or Azure email address and password, or a new OTP code will
be sent to their registered email on the Provider Portal URL.
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Upon logging on to the provider portal, users will be able to view all facilities associated with the account.

Billing Provider

LABCORP BURLINGTON - YORK COURT
OPTUM INFUSION SERVICES 208, INC

QUEST DIAGNOSTICS CLINICAL LABORATORIES

MY INFORMATION

Users can view your provider information on the “My Information” tab.

e Provider Details
e NPI
e Entity Type (Individual or Organization)
e Type (Hospital, Skilled Nursing, etc)
e Status (Active, Inactive, In Review)
e Professional Title
e Entity Name
e Languages
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) Home LY wmymto ) PriorAuthorization ©  [] Claims & Payments 23 Administration ) Documents

DETAL  SPECIALTY & TAXONOMY  ID(s) ~ PRECLUSIONS  ADDRESSES NETWORK  PLANS DOCUMENTS
NP1 Entity Type Type

0 ~Select-
Status Entity Name

LABCORP BURLINGTON

Prefix Custom Provider ID DBA Languages

LABCORF BURLINGTON - YORK COURT

e Taxonomy Information
e Taxonomy Code
e Description (i.e. what provider office)

{y Home L3 my info @ Prior Authorization [#) Claims & Payments (=3 Agministration ~ ) Documents

DETAIL  SPECIALTY & TAXONOMY  ID(s) ~ PRECLUSIONS  ADDRESSES ~ NETWORK  PLANS  DOCUMENTS
Select Quick Filter | Y ||O ]
Action Specialty Code Y | Speciaity Description Y Specialty Sub Code Y | Specialty Sub Description by of
“ 4 o » » 15 v |items per page No items to display )
id

e Provider IDs (e.g. TIN etc.)

Gr vome [ myito P eriorAunonzaton (8] Claims & Payments  [ZE] Administration © ) Documents
DETAIL SPECIALTY & TAXONOMY ID(E)  PRECLUSIONS ~ ADDRESSES ~ NETWORK  PLANS  DOCUMENTS
10 Type Y o T
TN 133757370

R I 11011 name

e Preclusions
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Y Home L3 wy inre &) Prior Authorization (3] Claims & Payments =3 Administration ~ ) Documents

DETAIL SPECIALTY & TAXONOMY ID(s) PRECLUSIONS ADDRESSES NETWORK PLANS DOCUMENTS

Preclusion Type Y | Start Date

@

o Provider Addresses (e.g. billing, mailing etc.)

No items to display

{3} Home Duyes % Prier Authorization [3] ctaims & Faymess &R scrmrisiration ) cocumests
Andiess Ty Y Acdmss Lo 1 Y sooeess Les 2 ¥ tuoy Y aw Y In T Couwy YT Couny T
umeg Bartrghan I (50 RELL I
Bimg Baringian [ nne [1T-7Y
e . . PR
e Network Information
e Network Name
e Network Code
e Start Date
e End Date
@ Home A Mymlo & Prio [ claims

e Plans
e Plan Names

1-1011 tems
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e Plan Codes

—
{ay Home L7 iapiom ) Frorsumonzanon - [§] Clams aFaymens (B aommesranon - [ ooments
oETAL PLOIALTY & IONOMY 100 AELUMONS  ADCRESSE il o paCUMENT
[ T o Godw T

FasyTeam Adveniape Dotees L Hean Cars (HAD C-SMP,
o Ve Adwartags P | G
HaamTean Adeamage Pam 1§ FPO
oo Vo Actiaetig Exsatmnk & Foasard Carw (HRACH C-50P)

Vst 1 Vi Awielges Pt | 0

HuattiTeam Advantage 'an 1 FFO

- - 1 -6l & hanis

CLAIMS & PAYMENTS

User can view their claims submission history on the “Claims & Payments”. This includes Claim ID, Claim

Source, Claim Type, Subscriber ID, Stage of the Claim (e.g. submitted, draft), Total Payment, and Member
Payment.

+| Claims
Ciem 1D
Lant e v Q oterna esm v
DENT, .
Sebect Quick Fw viY|O R
Y frocessCumem  Summary ClamSource Y Claem Tyze Y Stoe Y Sues Y AgsawaReversed Y MCP Mamer D Y N Y Sebsciom D
- recoses o — wones
p— fa— Peccensing Comgiase A 2000827 [— [
Protessionn Procestng MBI12343
Prosassional Procescng MBI12348
Protessona Processng MEi12345
e S Prosisicns Reacy For Procesing MEI1I348
Presarnens Precesing MBi12348
Ready For Processing MOI12388
Ready For Proceiing ME(12388
Ready For Processng MEI12345
SUSPEND SUSPEND 2000078 || MEI12345
Neacy For Proceteng MB35
Motasons Pracestng Compeen SAD MUIT2348
SoMszional Processing Comoien PND 2030078 C—1 Mei123e
. ° 2.3 ¢ s .- 15 v fewspersege 1-15ct80iems O

e Claims Information
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= Claim Id

@ Biling Prov

1- Parsan

SuM

Address

Adoress

After users click on the button under “Action”, they are able to view all the information that has been
submitted for that claim.

Service Dates: 2

2022092000006155 PROCESSING COMPLETE —r—

002002022

idot A

g Name Last Name Fist Name Miode Name
v LODI PHARMACY
NPl =

Andrass2 Cty state Zip Code

SOUTHBOROUGH Massachusatts A 01772,

When clicking the “Show Summary” button, users are able to view each claim at a detailed level.

T ¢
Clams
-
“aee .
- YT O ;
- T roscens Cmm ey Clm Seses Y Clm Tipe Y Sege Y s Y AtatesPewed b ST Y Swscte © Y
PR S k] l—-b"\ Aeeare ensy Cmpee sl : M0
. o - - mes - - =
.
o -
™
- oty fo Fraceramg -
sets -
. o . ny -
‘ e » -
. x ke o Fo - (T
' et ot ™ -
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o e : —
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After clicking show summary, the top of the page includes the billing and rendering provider details, as
well as cost share information.

PROFESSIONAL PROCESSING COMPLETE [ PAD |

cLamsl ]
R 022 | Entry Date: 12/15/2022 | F

PATIENT @ PROVIOER SERVICE LOC. CESS CODES/DAQH
O DOB 08/14/1940 NPL:
Gender  F +*
e A —
Gi NPI:

roup
PatientAccountumber [ ] 117 EXINGS HWY , EDEN NC

272885201

Claim contains ICD-10 diagnosis code in.

Service Lines (1)

SERVICE LINE

Status

BENEFITS AND ELIGIBILITY

The benefits and eligibility tab is available so users can search specific member details.

Once a user has entered the member information, they can click the “View” button next to their member ID.
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Barwfics and Eligibilivy

This will bring the user to a page where the member details, current coverage details, Accumulators and Plan
Benefits are listed.

Member Details
The member details include the member ID, Medicare ID, Primary Language, Date of Birth, Age, Address etc.
This will also include the member’s Primary Care Physician information.

Current Coverage Details
The current coverage details include the Plan name along with the start and end date.

Accumulators
The accumulators include the members out of pocket details, for both in network and out of network. It will
also list how much the member has paid to reach their maximum out of pocket.

Plan Benefits

The plan benefits section has any information that has been saved from our Customer Service Representative
module.
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Q BillingProvider g My Provider E] Benefits and Eligibility @ Prior Authorization m Clasms & Payments E Administration D Documents
Benefits and Eligibility X Close
DETAILS ~ CLAMS  ENROLLMENT HISTORY
Name ————— Current Coverage Details Plan Benefits
Member 10 ——1 Pran HealthTeam Advantags Plan Il (PPOJ)
Medicare 1D 1 Nia Health Team Advantage 2022 EOC
Primary Language English 01012022
oue creem E— M bos Tean At 202 S5
Age 14 Active
Phone NiA
Email WA
Address [ ] oe
P 01012022 F 13
12012022
Claims
. . “ . ” . . .
When clicking the “claims” button, users can view the members claims for the active year.
@ BillingProvider @ My Provider @ Benefits and Eligibility @ Prior Authorization m Claims & Payments E Administration D Documents
Benefits and Eligibility *Chosa

T L —

member 10 "]

[ 5 ENROLLMENT HISTORY

Enrollment History

SUSPEND

SUSPEND

DENY

SUSPEND

SUSPEND

DENY

PAID

PAID

SUSPEND

PAID

C1aim Typo
u

u 120132022
u 20142022
u 12142022
u 12142022
u 12142022
v 12192022
u 12012022
u 121192022
v 220z
u 12182022

Billod Amaunt

19650

$10400

$10400

$12000

$10400

510400

§19650

§15600

$15000

S19650

510600

When clicking the “enrollment history" button, users can view all plans the searched member has been

enrolled in.
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() BangProvider [ myProvicer (3] Benefsana Eigosty () Prior Authonzation ~ [4) Claims & Payments  [28) Administration ~ [ Documents

Benefits and Eligibility S
o — ‘lL ] — Y e—
DETALS
Plan Name Y PBP Number Y start Date Y EndDate Y status )
HaaltnTeam Advantags Pian Il (PPO NA 0110112022 123172022 Active
HealthTeam Advantage Plan Il (PPO) NA 010172023 12312023 Active
“ .o. . 1-20t20ems &

il eathteam

ADMINISTRATION

The administration tab will only be visible to admin roles. Hover over the tab to see the two options of “Roles”
and “Users”.

Roles
Under the roles tab, admins will be able to view all roles that are currently available for that plan.

< ) Home I MyProvider  [8) Benefis and Ehigibifity &) Prior Authorization ~  [#] Claims & Payments  [&E) Administration ~ [ Documents >

O
o]
= Roles

okl B

Actions Role name

Claims User
Non-PAR Admin
PA User
Portal_Role
Provider admin
Provderamin

Show 10 v |entries - P
Showing 1 1o & of & entries N n

Users
Under the users tab, admins will be able to view all users currently registered on the portal under the same
NPI.
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Users

c

IE

At et nares Ul addies T Plwne sumger

DOCUMENTS

In the Documents tab, all documents that the health plan would like to display, along with their description
and the date and time the documents were uploaded will display.

{aT Hcame L) wty i ) Prior Authorizason [#] Cisms & Payments [EE) Administration [ Docwmenss

T Dedcriptsn T Usloaded Duts

SRIOORY 15 18 AN

List ol SWINTOTT 1035 AM
TA Iresvider Sanyal oF SWINTOIT 1033 AM
' g1, F 7, galf GWINTOLT 1515 AM

Hime Healh Frot suthonsaton Ferm o SRINTOLT 1938 AM
LA O Priar e P o SWINTOTT 18 I8 AM
NPT SMF LTAC Rahab-Bacusstod SWITOTT 1038 AM
F O G SWINTOTT 1038 AM
SWINTOZT 1038 AM

o Aulh Foiss F sl oo CA0N0IT 19 18 AM

TA_Faci:B-OnegF 2 i Aaauess f e SWTWTOET 18 18 AM

B2 1-Proviger-Peral Uaer-Chuide 1 TA oot Thiz guids sntais sl mformation on the funchonalias for tha porlal CWIWTOZZ 10 38 AM
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